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The town of Marshfield's fire department as well as the EOC recently received a state of the art 
dispatch console system to coordinate E911 emergency radio communications.  Marshfield fire 
department was faced with the challenge of deploying a high performance dispatch console within a 
limited budget. Radio Solutions was able to provide Marshfield with a Telex IP based dispatch console 
to replace their outdated equipment that was frequently failing and is no longer supported.

The demand for public safety communications to be interoperable is more apparent in the last decade 
and has naturally lead to improvements in technology.  Progressive advancements in public safety 
network engineering by companies like Radio Solutions, Inc., offered Marshfield fire department a 
sophisticated and cost effective solution.  The new console will be located at the Marshfield fire 
headquarters and is similar to recent installations in Wrentham, Scituate and soon the city of Waltham 
six position E911 center.  The EOC in Marshfield also utilizes Telex IP dispatch consoles and is ready 
for mission critical operations.    

The decisions made by Marshfield Fire Department were confidently made through extensive market 
research and referencing similar radio systems featuring Telex C-soft consoles.  With thousands of 
consoles manufactured and delivered throughout the world it was clear that Telex has deployed more IP 
based dispatch consoles than any other manufacturer and was among the first to have commercially 
available voice over IP dispatch consoles.  The state of the art dispatch console is designed to serve the 
town of Marshfield for many years to come without concern that it will be outdated any time soon.   

About Radio Solutions, Inc.
Radio Solutions, Inc. offers a variety of communications products and services specializing in two-way 
radio systems for public safety, government, and private organizations.  Since the year 2000 Radio 
Solutions has committed to developing cutting edge radio communications systems that utilize the 
latest products from leading manufacturers.  Based in Norwell, Massachusetts, privately owned Radio 
Solutions, Inc. is a rapidly growing company that has successfully deployed communications networks 
throughout the world.

For information: www.radiosolutionsinc.com or
Contact: info@radiosolutionsinc.com
Phone: 1-888-241-7197
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